Our Cookie Policy
Introduction
InsureThat are extremely committed to the highest standard of service to all of our website users and we want
to ensure that the personal information we collect about you when you use our website and services is
protected.
This Cookies Policy is designed to give you a clear and easy to understand overview of what cookies are, how
we used them, and what you can do to manage how cookies are used.
Please see our privacy policy for more information about the information we collected about you and how it is
used.
Please note: in this Cookies Policy, “Our”, “we” and “us” refer to Nukula Ltd T/A InsureThat

What is a Cookie?
A cookie is a small text file which is sent to your computer or mobile device (referred to in this policy as a
“device”) by the web server.
These files are widely used across the internet to improve your experience by customising web pages and the
content that you see online and so that the website can remember some information about your browsing
activity on the website, such as login information.
A cookie typically contains;
-

The name of the server the cookie was sent from

-

The lifetime of the cookie

-

A unique identifier (usually a number)

Types of cookies
There are different types of cookies that have different functions, these include;
-

Essential or ‘Strictly Necessary’ Cookies - These are cookies which are essential for the running of our
website. Without these cookies, parts of our website would not function. These cookies do not track
where you have been on the internet and do not gather information about you that could be used for
marketing purposes.

-

Non Essential Cookies – These are cookies which do not fall in to the definition of essential cookies,
these include analytical and functional cookies.
Functional cookies are used to remember your preferences on our website and to provide enhanced,
more personal features. The information collected by these cookies is usually anonymised, so we
cannot identify you personally. Functional cookies do not track your internet usage or gather
information which could be used for selling advertising.

Analytical cookies are used to monitor the performance of our website, for example, to determine the
number of page views and the number of unique users a website has. Web analytics services may be
designed and operated by third parties. The information is anonymous, so it cannot be used to
identify you and does not contain personal information such as your name and email address. This
information is only used for statistical purposes
Cookies can also be classified on the basis of their lifespan;
-

Session or Temporary Cookies – These cookies will last for as long as you keep your browser open, so
they expire when you close your browser.

-

Persistent or Permanent Cookies – These cookies will expire at a fixed point in time or if you manually
remove them from your browser, which ever occurs first.

How do we use Cookies?
We use both session and persistent cookies on our website. Persistent cookies are used to help to find out
how our website is being used and to help identify customers when they return to our website. We can learn
which pages are being viewed and how many visitors are using the different sections of the site. This
information helps us understand how useful the site is to our visitors, and how we can keep improving.
We use session cookies for some secure online customer services. These cookies let us make the login process
function. We might also use a session cookie to pre-populate your details on one of our online forms. Session
cookies allow customers to carry information across pages of the website without having to re-enter
information. For example, if you log in to your customer account and then visit another page on the website,
you will be able to go back in to your account without having to log back in.

Which Cookies do we use?
Cookie Name
Defaultsite_auth_
token

__cfduid

Quote
Lastuser
Referrer

Purpose
Cookie preserves the users’ login state (i.e. once logged in,
the system remembers you are logged in for subsequent
requests)
Set by CloudFlare to identify trusted web traffic. It does
not correspond to any user id in the web application, nor
does the cookie store any personally identifiable
information.
Cookie is set when starting a new quote process and
preserves the state of that quote should the browser be
closed.
Cookie is set once a user logs in. Preserves the user name for
ease of use at next login (if user sets preference)
Cookie is used to track the origin of a quote session.

Expiration
Time
Once
browser
closed

Cookie
Type
Session

5 year

Persistent

1 year

Persistent

1 year

Persistent

1 year

Persistent

We also use some analytics tools which are provided by a third party; Google. Google Analytics cookies track
the number of unique users of our website. These cookies do not collect personally identifiable information.
You can find more information about the information collected by the Google Analytics cookies on the Google
Analytics Privacy Policy.

Cookie
Name

Expiration
Time

Purpose

Cookie
Type

_ga

Tracking cookie for analytics. Used to distinguish users.

2 years

Persistent

_gid

Tracking cookie for analytics. Used to distinguish users.

24 hours

Persistent

_gat

Tracking cookie for analytics. Used to throttle request rate.

1 minute

Persistent

How to manage cookies
You can control and/or delete cookies from your device as you wish. You can delete all cookies and you can set
most browsers to prevent them from being used. However, if you do this, you may have to manually adjust
some preferences every time you visit a website. Deleting cookies may have a negative impact on the
functionality of many websites.
To manage your cookies, refer to your browser’s help section or visit aboutcookies.org.
If you don’t change your browser settings and continue to use our site, we will assume that you consent
to the use of cookies your device.

Changes to this policy
We may occasionally update our cookie policy. You should visit this page periodically if you want to keep
yourself informed.
This policy was last updated 13/06/18

